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DETAILED ACTION 



1 . This action is responsive to the Amendment filed on August 16, 2005. 



2. Claims 1 and 7 have been amended. 



3. Claims 1-7 have been examined and are pending with this action. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) do not apply to the examination of this application as the application 
being examined was not (1) filed on or after November 29, 2000, or (2) voluntarily 
published under 35 U.S.C. 122(b). Therefore, this application is examined under 35 
U.S.C. 102(e) prior to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 
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4. Claims 1 -7 are rejected under 35 U.S.C. 1 02(e) as being anticipated by Tso (US 
Pat No.6085201 A). 

As per claim 1, Tso teaches an information processing (see col.1, lines 4-7) 
device for transmitting and receiving electronic mail over a transmission line, 
comprising: a memory means (see Fig.2, #4 and col.3, line 46) for storing answer 
examples for a reply mail (see col.4, lines 23-24 and col.5, lines 7-9); a contents 
selecting means for presenting a contents of a received mail and requiring a user to 
select therefrom at least one or more portions of contents of said received mail (see 
Fig.4; col.2, lines 63-64; and col. 6, lines 6-15) necessary for preparing a reply to the 
received mail (see Fig.3, #231, #233, & #235; col.4, lines 31-36; col.5, lines 49-53; and 
col.6, line 66 to col.7, line 13); a temporary memory means for temporarily storing said 
one or more portions of contents of said received mail selected by said contents 
selecting means (see Fig.1, #3 or #4 and col.3, lines 36-38 or lines 49-56); an answer 
example presentation means for presenting answer examples stored in the temporary 
memory means (see Fig.3, #233 and col.5, lines 42-48); an answer message selecting 
means for requiring a user to select any of the answer examples presented by the 
answer examples presenting means (see Fig.3, #235 and col.5, lines 51-60); and a 
reply-mail preparing means for preparing a reply mail by coupling said one or more 
portions stored in said temporary memory means with answer examples selected by the 
answer message selecting means (see Fig.3; Fig.4; col.6, line 66 to col.7, lines 13; and 
col.7, lines 28-31 ), wherein said reply mail includes said at least one or more portions of 
contents of said received mail (see Fig.4; col.2, lines 63-64; and col.6, lines 6-15). 
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As per claim 2, Tso further teaches wherein it is further provided with a reply 
mail setting means for setting a sender of the received mail as an addressee of the 
reply mail and a receiver of the received mail as an addresser of the reply mail 
(inherent: see col.4 lines 31-34). 

As per claim 3, Tso further teaches wherein it is further provided with a reply 
example preparing means for generating any kinds of answer examples and an answer 
example adding means for additionally storing the answer examples prepared by the 
reply example preparing means into the memory means (see col .6, lines 59-63). 

As per claim 4, Tso teaches a storage medium carrying a program readable by a 
computer (see col.3, lines 21-28), which program causes the computer to execute the 
steps of: requiring a user to select at least one or more portions of necessary contents 
picked from received mail (see Fig.3, #231, #233, & #235; col.4, lines 31-36; col.5, lines 
49-53; and col.6, line 66 to col.7, line 13) and storing the contents into a reply contents 
storage means (see col.6, lines 59-63 and col.7, lines 28-31); presenting candidate 
answer examples previously stored in a candidate answer storage means and requiring 
the user to select one of the candidate answer examples (see Fig.3 and col.5, lines 42- 
48 & 51-60); storing the selected candidate answer into an answer storage means (see 
col.6, lines 59-63); and preparing reply mail by coupling at least one or more portions of 
the contents stored in the reply contents storage means with the answer examples 
stored in the answer storage means and storing the prepared reply mail in a reply mail 
storage means (see Fig.3; Fig.4; col.6, line 66 to col.7, lines 13; and col.7, lines 28-31), 
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wherein said reply mail includes said at least one or more portions of said received mail 
(see Fig.4; col .2, lines 63-64; and col.6, lines 6-15). 

As per claim 5, Tsb teaches a storage medium carrying a program readable by a 
computer (see col. 3, lines 21-28), which program causes the computer to execute the 
steps of: requiring a user to select at least one or more portions of necessary contents 
picked from received mail (see Fig.3, #231, #233, & #235; col.4, lines 31-36; col.5, lines 
49-53; and col.6, line 66 to col. 7, line 13) and storing the contents into a reply contents 
storage means (see col.6, lines 59-63 and col.7, lines 28-31); presenting candidate 
answer examples previously stored in a candidate answer storage means and requiring 
said user to select one of said candidate answer examples (see Fig.3 and col.5, lines 
42-48 & 51-60); storing the selected candidate answer into an answer storage means 
(see col.6, lines 59-63); preparing reply mail by coupling at least one or more portions of 
the contents stored in the reply contents storage means with a contents stored in the 
answer storage means and storing the prepared reply mail in a reply mail storage 
means (see Fig.3; Fig.4; col.6, line 66 to col.7, lines 13; and col.7, lines 28-31), wherein 
said reply mail includes said at least one or more portions of said received mail (see 
Fig.4; col.2, lines 63-64; and col.6, lines 6-15); and setting a sender of the received mail 
as an addressee of the reply mail and a receiver of the received mail as an addresser of 
the reply mail (see claim 2 rejection above). 

As per claim 6, Tso teaches a storage medium carrying a program readable by a 
computer (see col. 3, lines 21-28), which program causes the computer to execute the 
steps of: displaying received mail to a user on a screen (see col.4, lines 23-24 and 
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col.5, lines 7-9); requiring the user to select at least one or more portions of the 
necessary contents from the received mail (see Fig.3, #231, #233, & #235; col.4, lines 
31-36; col.5, lines 49-53; and col. 6, line 66 to col.7, line 13) and storing the contents into 
a reply contents storage means (see col.6, lines 59-63 and col.7, lines 28-31); 
presenting candidate answer examples previously stored in a candidate answer storage 
means on said screen and requiring the user to select one of the candidate answer 
examples as a selected candidate answer (see Fig.3 and col.5, lines 42-48 & 51-60); 
storing the selected candidate answer into an answer storage means(see col.6, lines 
59-63); and preparing a reply mail by associating at least one or more portions of the 
contents stored in the reply contents storage means with the answer examples stored in 
the answer storage means and storing the prepared reply mail in a reply mail storage 
means (see Fig.3; Fig.4; col.6, line 66 to col.7, lines 13; and col.7, lines 28-31), wherein 
said reply mail includes said at least one or more portions of said received mail (see 
Fig.4; col.2, lines 63-64; and col.6, lines 6-15). 

As per claim 7, Tso teaches an information processing (see col.1, lines 4-7) 
device for transmitting and receiving electronic mail over a transmission line, 
comprising: a screen (see Fig.1, #2) for displaying electronic mail to a user (see col.4, 
lines 5-12); a memory means (see Fig.2, #4 and col.3, line 46) for storing answer 
examples for a reply mail (see col.4, lines 23-24 and col.5, lines 7-9); a contents 
selecting means for displaying the contents of a received mail on said screen and 
requiring a user to select therefrom at least one or more portions of the contents of said 
received mail necessary for preparing a reply to the received mail (see Fig.3, #231 , 
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#233, & #235; col .4, lines 31-36; col.5, lines 49-53; and col.6, line 66 to col.7, line 13); a 
temporary memory means for temporarily storing said one or more portions of contents 
of said received mail selected by said contents selecting means (see Fig.1 , #3 or #4 
and col. 3, lines 36-38 or lines 49-56); an answer example presentation means for 
presenting answer examples stored in the temporary memory means (see Fig.3, #233 
and col.5, lines 42-48); an answer message selecting means for requiring a user to 
select any of the answer examples presented by the answer examples presenting 
means (see Fig.3, #235 and col.5, lines 51-60); and a reply-mail preparing means for 
preparing a reply mail for display on said screen by associating said one or more 
portions stored in said temporary memory means with answer examples selected by the 
answer message selecting means (see Fig.3; Fig.4; col.6, line 66 to col.7, lines 13; and 
col.7, lines 28-31), wherein said reply mail includes said at least one or more portions of 
contents of said received mail (see Fig.4; col.2, lines 63-64; and col.6, lines 6-15). 



Response to Arguments 

5. Applicant's arguments filed August 16, 2005 have been fully considered but they 
are not persuasive. 

In response to the argument regarding the "temporary memory means", although 
Tso teaches of a mail database, additional reference locations have been provided ** 
which teaches of a "template database". In either case, the limitation of "a temporary 
memory means..." is taught. The limitation teaches "one or more portions of content". 
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One of ordinary skill in the art would clearly consider the whole e-mail message stored 
in the database of Tso to meet the limitation "more portions of contents" and therefore 
teaches this limitation. 

In response to the argument regarding the use of portions of the received e-mail 
in the reply e-mail, Tso clearly teaches or suggests this limitation. Tso teaches that the 
"template engine" is "context-sensitive" that assists users in composing or replying to 
email messages using "minimal keyboard access" (see col. 2, lines 59-61), therefore one 
of ordinary skill in the art would concur that a portion or portions of a received text used 
in generating a response would equate to "minimal keyboard access". Although the 
example taught in reference to Figure 4, teaches of "input form identifiers", Tso also 
teaches that "it is apparent that the template could be used to generate many different 
text strings" (see col. 6, lines 16-20) and teaches of minimizing keystrokes (see col.6, 
lines 27-31). Furthermore, with reference to Figure 4, Tso teaches of a response 
regarding an email message suggesting to meet with the recipient. It is inherent that 
when the response message is generated, certain text are re-employed or repeated 
from the original received message such as "meet", which clearly teaches the limitation 
"select therefrom at least one or more portions of contents of said received mail". 

Although, the template of Tso may be predefined, one of ordinary skill in the art 
would similarly suggest that the step of "temporarily storing said one or more portions of 
contents of said received email selected by said content selecting means" to be used for 
the presenting and selecting could also be suggested as predefined. The mere fact that 
the answers are predefined before presentation to the user for selection does not teach 
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away from employing contents of received mail for the generation of a reply mail. Such 
teachings are clearly supported in the steps of the recited claim 1 and 7. 

For the reasons above and because the language does not patentably teach 
away from 7so, claims 1-7 have been finally rejected. 



Conclusion 

6. A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael Y. Won whose telephone number is 571-272- 
3993. The examiner can normally be reached on M-Th: 7AM-5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Michael Won 




November 2, 2005 



C SALEH NAJJAR 
SUPERVISORY PATENT EXAMINER 




